800 Radio / MDC / SMU

System Problems 
Reporting Form
(Not to be used for equipment repairs such as mobiles, portables, MDC, etc.)
Date of Issue:
     /     /     
Time:
     :     
Reported by: (Name)        Unit ID:      
Contact Person: (if different than above)      
Phone #: (     )     -     
Location where problem occurred: (be specific)      
Issue or Problem that occurred: (be specific as possible)      
Other units affected: Y / N    If yes, unit ID’s:                        
Can issue be duplicated: Y / N

Transmit issue   FORMCHECKBOX 

Receive issue   FORMCHECKBOX 

Transmit & Receive Issue   FORMCHECKBOX 

Is the issue intermittent   FORMCHECKBOX 
  or always   FORMCHECKBOX 

Is the issue MDC related:   FORMCHECKBOX 

Is the issue SMU related:   FORMCHECKBOX 

Is the issue occurring on portable:  Y / N


Portable model: Viking   FORMCHECKBOX 
   Avenger   FORMCHECKBOX 
    Ascend   FORMCHECKBOX 
    Other   FORMCHECKBOX 
      

Antenna:  Regular   FORMCHECKBOX 
     Stubby   FORMCHECKBOX 


Location:  Inside   FORMCHECKBOX 
    Outside   FORMCHECKBOX 



      In case   FORMCHECKBOX 
    Out of case   FORMCHECKBOX 



      On hip   FORMCHECKBOX 
    Off hip   FORMCHECKBOX 




Microphone:  Used with   FORMCHECKBOX 
    Used without   FORMCHECKBOX 

Is the issue occurring on mobile:  Y / N


Mobile model:  Summit   FORMCHECKBOX 
    Tiger   FORMCHECKBOX 
    Zetron   FORMCHECKBOX 
    Ascend   FORMCHECKBOX 


Antenna:  Regular   FORMCHECKBOX 
     Pancake   FORMCHECKBOX 
   Other   FORMCHECKBOX 
      
This section to be filled out by Department of Emergency Services personnel.

Ticket #      -     
Response / Work Type:  Emergency   FORMCHECKBOX 
    Immediate   FORMCHECKBOX 
    Routine   FORMCHECKBOX 
    

System Issue:
Y / N




Repairs / Work Done:      
Notify shift supervisor by e-mail using this form to 911supervisor@chesco.org, fax the form to (610) 344-5055 or call the supervisor at (610) 344-5100.
If calling by phone be prepared to provide the above information.

