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I. Overview of the Human Services  
Budget and Scope 
System of Care Practice and Philosophy 
 
Department of Human Services, 
Ruth Kranz-Carl, Director 
 

II. Introduction to the Human Services Departments 
 
Department of Aging Services, 
Wanda Stonebraker, Director 
 
Department of Children, Youth, and Families, 
Keith Hayes, Director 
 
Department of Drug and Alcohol Services, 
Kim Bowman, Director 
 
Department of Mental Health and Mental Retardation 
Gary Entrekin, Administrator 
 
Youth Center, 
Gary Blair, Director 
 

III. Case Reviews and Questions/Discussion 
 
Willoughby Family 
Norma R. Case 
June B. Case 
 

IV. General Human Services Questions 
 
 
 
 


